August 28, 2000

Joshua Skin Care Center
4151 N. 32™ Strest
Phoenix, AZ 95018

| am writing to lat you know how pleased | am with the Joshua Solution. 1am 43
years old and have suffered with cold sores since | was in grade school. | have
the school and family pictures to prove itl Last summer | had cold sores ongeing
for weeks in my nose and on my lips. They were painful and very ugly to look at.
| looked up "cold sores" an the Intemet and came across your product. | had
never purchased medicine over the Intemet and was skepfical but desperate. |
phoned the company just to ask a few questions and get a feel for the
authenticity of the claims. | received my first bottle a few days later and applied
the solution to the cold sores and they started improving ovemight! | had these
cold sores for weaks and within days they were all but gone. As soon as | feel
that tingling sensation of one about to break aut | start applying the solution and
the cold sore never braaks through! My coworkers were also skeptical but our
HR rmanager purchased two bottles for herself and her husband and to my
knowtedge hasn't had a problem sinee. | have recommended this product to
family members and friends that also get cold sores. | Just recently had a break
out on my lips - the first in months. | have besn lll recently end very sleepy -
during the day and did not get up and apply the medicine as soon as | should
have. They wene the worst cold sores ['ve had in a year. They were already
blistered and spreading across my upper and lower lip. | started applying the
solution on a Thurseday and by Saturday evening they ware in the last stages and
starting to heal. | have-tried vitamins, over the counter cintments, changing my
diet, lawaring my stress level - nathing made any difference. It seemed like once
a month | would have an outbreak. Mow, | carry this [itthe battle with me wharever
| go. At the first tingle of a cold sore starting, | start applying this solution and
now instead of dreading what my mouth will look like the next day | know for sure
| will nat break out. After years of pain, explaining to people what iz wrong with
my lips and all the jokes and teasing, | am thrilied to have a "solution” to my
problem! Thanks again and | will continue to recommend your preduct to others,
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